averican] Blue from American Express p. 1/13
EXPRESS
C F FROST
Closing Date 01/17/14 Account Ending -21001
Membership Rewards®Points
New Balance $2,626-90 Available and Pending as of 12/31/13
Minimum Payment Due $46.00 6,532
For up to date p ance and full program
details, visitm
Payment Due Date 02/11/14 Account

Late Payment Warning: If we do not receive your Minimum Payment Due by
the Payment Due Date listed above, you may have to pay a late fee of up to
$35.00 and your Purchase APR may be increased to the Penalty APR 0f 27.24%.

. 7

Minimum Payment Warning: If you make only the minimum payment each
you will pay more in interest and it will take you longer to pay off your balance.
example:

r r L]
If you make no additional You will pay off the balance
charges and each month you : shown on this statement in
pay... about...

Only the 8years

MinimumPaymentDue

$2,749.22
-$1,530.00

Interest Cha

$2,626.90
$46.00

New Balance
Minimum Payment D

$10,200.00
$7,573.10
$1,300.00
$1,300.00

581 3years

If you would like information about credit counseli

B See page 2 for important information about your accou

i) New York residents may contact

Services to obtain a comparatiy,
grace periods by calling 1-800-

|£ See Page 7 for an important Pri j ing pages
for important notices about Your Bil
Error Resolution

¥ Pleasefold onthe pe

Payment Coupon

CF FROST
123 STREET

AMERICAN EXPRESS
P.0. BOX 1270

phone number has changed. NEWARK NJ 07101-1270

Customer Care

Payby Computer
americanexpress.com/pbc

Customer Care PaybyPhone
1-888-258-3741 1-800-472-9297

See Page 2 for additional informatio

Pay by Phone AccountEnding-21001
Do not staple or use pag americanexpress.com/pbc 1-800-472-9297

Enter account number on all documents.
Make check payable to American Express.

PaymentDue Date

02/11/14

New Balance

$2,626.90

Minimum PaymentDue

$46.00

AmountEnclosed

N h ide.
ote changes onreverse side I“IIIIIIIIIII““IIIIII“III“IIII“IIII“IIIIIIII“IIIIIII“
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C F FROST Account Ending -21001 p. 2/13

Payments: Your payment must be sent to the payment address shown on your statement and must be received by 5 p.m. local time at that address to
be credited as of the day it is received. Payments we receive after 5 p.m. will not be credited to your Account until the next day. Payments must also:

(1) include the remittance coupon from your statement; (2) be made with a single check drawn on a US bank and payable in US dollars, or with a
negotiable instrument payable in US dollars and clearable through the US banking system; and (3) include your Account number. If your payment does
not meet all of the above requirements, crediting may be delayed and you may incur late payment fees and additional interest charges. Electronic
payments must be made through an electronic payment method payable in US dollars and clearable through the US banking system. If we accept
payment in a foreign currency, we will convert it into US dollars at a conversion rate that is acceptable to us, unless a particular rate is required by law.
Please do not send post-dated checks as they will be deposited upon receipt. Any restrictive language on a payment we ept will have no effect on

us without our express prior written approval. We will re-present to your financial institution any payment that is retur aid.

Permission for Electronic Withdrawal: (1) When you send a check for payment, you give us permission to electro,
your deposit or other asset account. We will process checks electronically by transmitting the amount of the che

withdraw your payment from
ing number, account number

process your check electronically, your payment may be withdrawn from your deposit or other asset account
check, and you will not receive that cancelled check with your deposit or other asset account statement. If, s electronically we

charge interest on your Account. Call the Customer Service number listed below for more information about this bala
how resulting interest charges are determined. The method we use to figurethe ADB and interest results in dailycompoun

Paying Interest: Your due date is at least 25 days after the close of each billing period.
New Balance by the due date each month. We will charge you interest on cash advanc sfers beginning
on the transaction date.

Foreign Currency Charges: If you make a Charge in a foreign currency, we will convert it int ents process it.

We will charge a fee of 2.7% of the converted US dollaramount. We will che g i j ‘or that date, unless a
particular rate is required by law. The conversion rate we use is no more tha iCil ent agency or the highest
interbank rate we identify from customary banking sources on the conversig i i differ from rates in effect on

check for the credit balance within 30 days if the amount is $1.00 &
below for Customer Care & Billing Inquiries.

Credit Reporting: We may report information about you, . Late payments, missed payments, or other defaults on your
Account may be reflected in your credit report.

Website: americanexpress.com

(- Customer Care & Billing Inqui
Mobile Site: amexmobile.com

InternationalCollect

Large Print & Braille Statemen NY:1-800-522-1897 Cus.to'mer Car e
&BillingInquiries ~ Payments

Cash Advance at ATMs Inquiries P.0. BOX 981535 P.0.BOX 1270
EL PASO, TX NEWARK NJ
79998-1535 07101-1270

Pay Your Bill with AutoPay
icanexpress.com/updatecontactinfo

or Phone changes, please call Customer Care. * Avoid {atef ees
oxes provided. * Save time

Deduct your payment from your bank
account automatically each month

Visit americanexpress.com/autopay

City, State today to enroll.

Zip Code

Area Code and

Home Phone

Area Code and

WorkPhone Forinformation on how we protect your
privacy and to set your communication
Email and privacy choices, please visit

www.americanexpress.com/privacy.



averican] Blue from American Express p. 3/13

EXPRESS
C F FROST
Closing Date 01/17/14 Account Ending -21001

Payments and Credits

Summary
Total
Payments -51,500.00
Credits

Total Payments and Credits

[ Detail *Indicates posting date

Payments

12/27/13* ONLINE PAYMENT - THANK YOU

-$1,000.00

01/17/14* ONLINE PAYMENT - THANK YOU

Credits Amount
12/31/13 GUITAR CTR MGMT CO IWESTLAKE VLG -$30.00
GuitarCentrOffer
New Charges
Summary
Total
Total New Charges $1,387.84
[ Detail ]
E CFFROST
CardEnding-21001
Amount
12/17/13 AMEX NYC INFOGENESISN $7.57
(973)526-6116
12/17/13 COURSEYS SMOKED MEATSAINT JO $68.84
12/18/13 59.79
12/21/13 ASI*KICKSTAR $75.00
SERVICE
12/21/1 NJ 5$30.00
™ 582.99
$53.99
12/22/13 CA 56.98
12/24/13 FANDANGO.COM  MOVIE TKTS $32.00

MOVIE TKTS
FANDANGO.COM
866-857-5191




C F FROST Account Ending -21001 p. 4/13

[ Detail Continued ]
Amount
12/26/13 FANDANGO.COM  MOVIE TKTS $30.50
MOVIE TKTS

FANDANGO.COM
866-857-5191

12/27/13 HLU*HULU 47297565-U HULU.COM/BILL
HULU.COM/BILL
HULUPLUS NU 47297565

12/29/13 ITUNES MUSICUSA ITUNCUPERTINO CA
ITUNES MUSIC STORE

12/29/13 GUITAR CENTER #810 MANHATTAN NY
999-000-0000

12/30/13 NYCT EASYPAY PROGRAM877-323-7433 NJ
877-323-7433

5$30.00

12/31/13  ASI*KICKSTARTER COM 866-749-7545 WA $250.00
SERVICE

12/31/13 COMMUNITY COFFEE ECOBATON ROUGE LA $61.04
MISCFOOD ST

01/01/14 SEAMLESS * LA BRUSCH800-905-9322 $23.78
438286467-45599 10285
ONLINE FOOD ORDER

01/01/14 HEALTHYLIFE USA  WASHINGTON DC $20.00
800-555-0909
Description
HEALTHYLIFE USA

01/02/14 AMEX NYC INFOGENESISNEW YORK NY $4.95
(973)526-6116

01/02/14 GOTHAM COMEDYCLUB $62.62
2123679000

01/03/14  ITUNES MUSICUSA ITUNCUPE $1.29
ITUNES MUSIC STORE

01/04/14 ITUNES MUSIGUSA ITUNCUPERTINO $9.99
ITUNES

01/04/14 SEAMLESS / 548.65

01/06/14 $5.05

$9.79
$2.78

973)526-6116

01/10/14 NYCT EASYPAY, RAM877-323-7433 NJ $30.00

01/12/14 USA ITUNCUPERTINO CA $9.99
ITUNES MUSIC STORE

01/13/14 AMEX NYC INFOGENESISNEW YORK NY $9.24

(973)526-6116




averican] Blue from American Express p. 513

EXPRESS
C F FROST
Closing Date 01/17/14 Account Ending -21001

[ Detail Continued

01/14/14 EUREST DINING 114791NEW YORK NY
212-6402194
FOOD/BEVERAGE $5.00

01/15/14 AMERICAN MEBER 2125550002 NY
2125552500

01/15/14 ExpPay AMEX NYC INFONEW YORK NY
(973)526-6116

01/16/14 NYCT EASYPAY PROGRAMS877-323-7433 NJ
877-323-7433

01/16/14 EUREST DINING 114791NEW YORK NY
212-6402194
FOOD/BEVERAGE $11.00

01/17/14 AMAZON.COM AMZN.COM/BILL WA $17.16
MERCHANDISE
Fees
Amount
Total Fees for this Period $0.00
Interest Charged
Amount
01/17/14 Interest Charge on Purchase 5$19.84
TotalInterest Chargedfor this Period $19.84
2014 Fees an
Amount
Total Fees in 2014 50.00

Total Interest in 2014 519.84




C F FROST Account Ending -21001

p. 6/13

Interest Charge Calculation

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Transactions Dated Annual Interest

Percentage Charge
From To Rate

Purchases 01/16/2009 7.24% (v) 519.84
CashAdvances 01/16/2009 25.24% (v)

Total

(v) Variable Rate




b Blue from American Express p. 7/13

EXPRESS

C F FROST
Closing Date 01/17/14 Account Ending -21001

Rev. 9/2012

YO BS] WHAT DOES AMERICAN EXPRESS DO WITH YOUR PERSONA

Financial companies choose how they share your personal information,
consumers the right to limit some but not all sharing. Federal law also
we collect, share, and protect your personal information. Please reg
understand what we do.

The types of personal information we collect and share depend on the p
with us. This information can include:

- Social Security number and income

- transaction history and account history

= insurance claim history and credit history
All financial companies need to share customers' pe
business. Inthe section below, we list the reasons finan
personal information; the reasons American Express choos
this sharing.

tires us to ou how
notice c3

information to run their everyday
panies can share ir customers'

Foroureveryday business purposes -
such as to process your transactions, maintain your 3
respond to court orders and legal investigations, or repO
credit bureaus

Yes No

No

Forour marketing purposes - (but please see the "To limit
to offer our products and services to you direct marketing" box below for
additional privacy choices)
Forjoint marketing with other financial compa Yes No
Forouraffiliates' everyday
information about your transac Yes No
Forouraffiliates'everyday busi
. ) . . Yes Yes
information about your creditworthine
For our affiliates tognarket to you Yes Yes
No
For nonaffiliates to (although we may We dOI:lt sharel personal
share aggregated or information
de-identified data)

w.americanexpress.com/communications or
5-297-7748 - our menu will prompt you through your choices

can contact us at any time to limit our sharing.
dditional privacy choices to customers. Privacy elections you make for any one

phone, and/or e-mail:
it us online: www.americanexpress.com/communications _or
= Call us at 1-855-297-7748 (except for choices about e-mail communications)

Call 1-800-528-4800 or go to americanexpress.com/contact.

Page 1 of 2
BP/PRVCCSG/0213



C FFROST Account Ending -21001 p. 8/13

American Express Travel Related Services Company, Inc. and other American Express

Who is providing
this notice?

How does American To protect your personal information from unauthorized acce
Express protect my measures that comply with federal law. These measures i
personal information? |and secured files and buildings.

We collect your personal information, for example, when you
= open an account or pay your bills

= give us your income information or give us your contact informa
= use your credit card
We also collect your personal information from others, such as credit bur
other companies.

Federal law gives you the right to limit only
= sharing for affiliates' everyday business purp

How does American
Express collect my
personal information?

Why can't | limit all creditworthiness
sharing of personal - affiliates from using your infor
information? = sharing for nonaffiliates to ma
State laws and individual comg@anie V6 iti o limit sharing. See

below for more on your righ

What happens when |
limit sharing for an
account | hold jointly
with someone else?

Your choices will app account.

Companies related by common
- companies.
Affiliates « Our affiliates include companies

an be financial and nonfinancial

Express name, including financial companies

Company, Inc. and nonfinancial companies
such as Am ishi ili ay also include other companies related by
common owne rve Virtual Enterprises, Inc. and AMEX Assurance
Company, a prov Card-related insurance services.

or control. They can be financial and nonfinancial

Nonaffiliates

ersonal information include service providers, including, for
rm services or functions on our behalf.

Joint
marketing

gulatory authority, law enforcement or other governmental authority pursuant to law, or
rposes of reporting claims experience or conducting an audit. Personal information
tivity obtained from a report prepared by an insurance-support organization on our
uch organization and disclosed as required by law. State law may be more protective

can Express account has a California billing address, we will not share your personal
information e extent permitted under California law.

Vermont: If your American Express account has a Vermont billing address, we will automatically treat your account
as if you have directed us not to share information about your creditworthiness with our affiliates.

Page 2 of 2
SCP23 BP/PRVCCSG/0213




b Blue from American Express p. 9/13

EXPRESS
C F FROST
Closing Date 01/17/14 Account Ending -21001

Your Billing Rights: Keep this Document for Future Use
This notice tells you about your rights and our responsibilities under the Fair Credit Billing Act.
What To Do If You Find a Mistake on Your Statement
If you think there is an error on your statement, write to us at PO Box 981535, El Paso TX 79998-1535. Inyour le
information:
«  Account information: Your name and account number.
. Dollar amount: The dollar amount of the suspected error.
. Description of problem: If you think there is an error on your bill, describe what you believe is wron
You must contact us:
- Within 60 days after the error appeared on your statement.
. At least 3 business days before an automated payment is scheduled, if you want to stop paym
wrong.
You must notify us of any potential errors in writing. You may call us, but if you do we are not required to investig
you may have to pay the amount in question.
What Will Happen After We Receive Your
Letter
When we receive your letter, we must do two things:
1. Within 30 days of receiving your letter, we must tell you that we received your letter.
error.
2. Within 90 days of receiving your letter, we must either correct the error or exp
While we investigate whether or not there has been an error:
. We cannot try to collect the amount in question, or report yo
. The charge in question may remain on your statement, a

e us the following

= Ifwe do not believe there was a mistake: You will have t in question, along with applicable interest and fees.
We will send you a statement of the amoun ent is due. We may then report you as delinquent if you
do not pay the amount we think you owe.
Ifyou receive our explanation but still believe your bill i
do so, we cannot report you as delinquent without also r
whom we reported you as delinquent, and we must let thos atter has been settled between us.
Ifwe do not follow all of the rules above, you do not have to ou question even if your bill is correct.
Your Rights If You Are Dissatisfied With Your Credit Card P
Ifyou are dissatisfied with the goods or s credit card, and you have tried in good faith to correct the
problem with the merchant, you may h ini ue on the purchase.
To use this right, all of the following
1. The purchase must have been made
have been more than $50. (Note: Neither
own the company that sold you the goods or s
2. You must have used your credit card for the p
your credit card account

ithin 70 days telling us that you still refuse to pay. Ifyou

iles of your current mailing address, and the purchase price must
rchase was based on an advertisement we mailed to you, or if we

After we finish our investiga
you as delinquent.

ion. At that point, if we think you owe an amount and you do not pay, we may report

SCP23 BP/PRVCCSG/0213



C FFROST Account Ending -21001 p. 10/13

Annual EFT Error Resolution Notice
This notice is to inform you about how you should notify us of errors or questions regarding any electronic fund transfers you initiate using
your American Express Card, including Express Cash transactions, or electronic payments you make to American E s using Pay By
Phone, Pay By Computer, or any other American Express electronic payment service.
In case of errors or questions about your Electronic Transfers, please contact us as soon as you can if you think tatement or receipt is

wrong or if you need more information about a transfer listed on the statement or receipt. You can telephone 00-IPAY-AXP for Pay

By Phone and Pay By Computer questions, and at 1-800-CASH-NOW for Express Cash and Automatic Pay; ions. ively, you
may write to us at American Express, Electronic Funds Services, P.O. Box 981531, El Paso, TX 79998-1
www.americanexpress.com/inquirycenter. We must hear from you no later than 60 days after we sent t
problem or error appeared or question arose. When you contact us, please provide the following infor
(1) Your name and card account number. (2) Description of the error or the transfer you are unsure about.
you believe it is an error or why you need more information. (3) The dollar amount of the suspected error.
If you notify us by phone, we may require that you send us your complaint or question in writing within 10 busin
determine whether an error occurred within 10 business days and will correct any error promptly. If we need more

you the results within three business days after completing our investigation. If we decid
explanation. You may ask for copies of the documents that we used in our investigation.
Ifwe have credited your bank account and there was no error, we will tell yo
again. You authorize us to withdraw this amount from your bank account. J ds to cover this

withdrawal, we can charge the amount to your card account or collect t ancel your right to use
our electronic transfer services.

Notice for residents of Washington State

In accordance with the Revised Code of Washington St
that result solely from a merchant's failure to transmit t
forgiven if you have notified us of the merchant's delay
working days of our receipt of the credit.

Section 6 ou are not responsible for payment of interest charges
s a credit for goods or services accepted for return or

ilure to post such credit to your account within three

SCP23 BP/PRVCCSG/0213



Membership Rewards®
Monthly Statement and Program News

AMERICAN
EXPRESS

Prepared for C F FROST Account Number 1M123456789

p. 11/13

Questions About Your Account?

Total Points Balance 6,532 ]

Points Earned this Period 1,795]

[ACCOU nt Summary December 1, 2013 - December 31, 2013]

Opening Points Balance 41,367

Points Earnedthis Period +1,795

Points Used this Period

ReinstatedPointsand Adjustments

Total Points Balance

Points Earned this Period are pending until charges are paid in full a
accounts are in good standing.

points you earned towa

Learn more at

December 1, 2013 - December 31, 2013 J

[ Points Transaction Detail

Points Earnedthis Period us Points Total Points
Awarded Activity Per Card
Blue 0 1,795
XXXX-XXXXX3-81001
Total 0 1,795
Points Usedthis Period Total Points Used Request
This Period Date
Pay with Points - AMAZON ,Order Confirmed -8,060 12/30/13
Pay with Points - AMAZO -28,570 12/30/13
Total -36,630

Membership Rewards points ea
redeemed cannot be reversed ba
membershij rds.com. Term



Prepared for

C F FROST p. 12/13

Membership Rewards@ AccountNumber

1M123456789
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EXPRESS
C F FROST
Closing Date 01/17/14 Account Ending -21001

. FURNITURELAND PERGOLA
NOW ACCe pt' ng SOUTH Organic Mediterranean cuisine

"The World's Largest Furniture  inthe heart of NOMAD. Ideal for

SYOCITETAMD(OER@)]  store™". More than 500 name  casual business lunch, Happy

brands. Complimentary design ~ Hour or late night cocktails.
service. 336-822-3000. 36W 28th St NY
Visit FurniturelandSouth.com. ~ 212-G79-4s42.

ed prohibition-era
ails, artisanal wipes, &
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